
For more than 14 years, My Home Doctor’s been helping PCP’s 
provide quality care to patients who have difficulty getting to the 
office and with the current COVID-19 pandemic we’ve made our 
CareNow   Program even more accessible as an added tool for 
your membership to manage cases remotely via telephonic or vir-
tual visits.

Through our physician-driven, high-touch care model, MHD clinicians 
along with 24/7 support from an entire MHD Care Team manage 
patients as an adjunct to your practice.

WHY IN-HOME CARE?

As the results show, our model of care yields improvements in 
utilization management and medical spend. We also find that 
treating patients who cannot access the PCP office in the home 
allows for a more complete perspective that can positively im-
pact your patients quality of life – from health challenges to so-
cial issues present in their home.

CARE THAT GOES
THE EXTRA MILE FOR
YOUR PATIENTS
THAT CANNOT

To learn more about MHD Care Programs: 
Visit myhomedoctor.com or contact us at 
info@myhomedoctor.com or 888.696.4322

Here are the results:

▼	76% decrease in admissions

▼	57% decrease in readmission

▼	43% decrease in ER visits

▼	38% decrease in medical expenses

▲	26% increase in revenue

The CareNow  Program is ideal for your entire 
population and most importantly your high 
health care utilizers.
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WHO WE ARE
Group of primary care medical providers treating patients 

exclusively in the home setting for 14yrs.

 

WHAT WE DO
•	 Provide 24/7 accessibility to medical professionals with 

interdisciplinary support: Physicians, Psychiatrists, NPs/

PAs, and RN Case Managers.

•	 On-going management of patients with chronic or 

acute conditions who are unable to leave the home.

•	 Help avoid unnecessary Emergency Department visits 

and inappropriate Hospitalizations and Readmissions.

•	 Close HEDIS Gaps in the patients home.

•	 Patients are seen upon referral to our services by your office.

•	 We will involve you every step of the way; all medical 

records and patient coordination will be communicated 

to your office. 

•	 Continued patient care will be based on your recom-

mendation and our collaboration.

WHO SHOULD BE REFERRED
•	 Homebound, and bedbound patients.

•	 Patients which cannot get to the PCP office.

•	 Patients with +2 Hospitalizations and/or +3 Emergency 

Room visits in a year period.

•	 Patients with multiple uncontrolled comorbidities including: 

Heart Failure (CHF), Chronic Obstructive Pulmonary 

Disease (COPD), Asthma,Chronic Kidney Disease, 

Diabetes Mellitus, Coronary Artery Disease, Dementia.

REAL DOCTORS
REAL TIME

HOW CARENOW® WORKS

CONTACT US TODAY
Let us help you manage your patients which have difficulty visiting 
your office and/or those which are utilizing the ER for primary care.

 SCHEDULE APPOINTMENT
to request your 

telephonic or virtual visit online, or 
call our front desk to schedule: 

888.696.4322

CONFIRM YOUR INFO
Look out for an email or text with 
the URL link to access virtual visit 

using your favorite device.

SEE YOUR DOCTOR
Open URL and come 

prepared with questions 
for your doctor.


